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SPEECH BY THE PREMIER, MR DUNS TAN, PRESENTING- "GULLIVER" 
HOSPITALITY AWARDS. ADELAIDE. 18.9•73 
THANKS VERY MUCH FOR ASKING ME HERE TODAY TO TAKE PART 
IN THE INAUGURAL PRESENTATION OF ANTA'S "GULLIVER" AWARDS. 
I'M DELIGHTED TO HAVE THE OPPORTUNITY TO DO SO BECAUSE 
I THINK IT'S A VERY WORTHWHILE SCHEME AND A MOST WELCOME FEATURE 
OF TOURIST DEVELOPMENT WEEK. 
GOOD SERVICE IS A VITAL PART OF A SUCCESSFUL TOURIST 
INDUSTRY; IT'S PART OF THE NUTS AND BOLTS OF THE BUSINESS. 
YESTERDAY WHEN I LAUNCHED TOURIST DEVELOPMENT WEEK HERE I SPOKE 
ABOUT SOME OF THE BROAD ASPECTS OF GOVERNMENT POLICY IN THIS AREA. 
TODAY I WILL, IF I MAY, BRIEFLY TOUCH ON SOME OF THE OTHER NUTS 
AND BOLTS. 
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BECAUSE YOU CAN LAY DOWN BROAD POLICY GUIDELINES UNTIL YOU'RE 
BLUE IN THE FACE, IT WON'T MEAN ANYTHING - OR MAY BECOME 
SOMETHING QUITE DIFFERENT - UNLESS THAT POLICY IS PROPERLY 
FOLLOWED THROUGH IN DETAILED ADMINISTRATION. 
FOR INSTANCE IT IS OUR POLICY TO ENCOURAGE TOURISM TO 
THE FULLEST POSSIBLE EXTENT IN COUNTRY AREAS - SUCH AS THE 
RIVERLAND AND KANGAROO ISLAND - BECAUSE OF ITS VALUE TO 
EMPLOYMENT GENERALLY AND TO THE EMPLOYMENT OF WOMEN AND SCHOOL-
LEAVERS (OUR MOST VULNERABLE AREAS) IN PARTICULAR. 
BUT DEVELOPMENT WON'T COME BY JUST PRATING ABOUT IT 
(THOUGH I DON'T UNDERESTIMATE THE VALUE OF EXHORTATION FROM TIME 
TO TIME). THERE HAS TO BE PRACTICAL HELP. 
ONE WAY IN WHICH WE'VE SET ABOUT GIVING THIS IS THROUGH 
THE GOVERNMENT'S INDUSTRIES ASSISTANCE CORPORATION WHICH IS 
BEING USED DIRECTLY TO SUPPORT THE TOURIST INDUSTRY. Dunstan Collection, Special Collections, Flinders University Library.
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THE CORPORATION HAS ARRANGED MORTGAGE FINANCE FOR A 
NUMBER OF MOTEL DEVELOPMENTS INCLUDING KANGAROO ISLAND. IT HAS 
ALSO ADVANCED THE MONEY FOR A NEW RIVER MURRAY CRUISE BOAT -
"THE MURRAY RIVER QUEEN" - WHICH IS BEING BUILT AT GOOLWA. 
WE'VE INCREASED THE AMOUNT OF MONEY MADE AVAILABLE 
FOR TOURIST DEVELOPMENT SUBSIDIES (DESPITE HEAVY PRESSURE ON 
FUNDS ALL ROUND) TO $100,000 THIS FINANCIAL YEAR AND ALMOST THE 
WHOLE OF THIS MONEY IS SPENT IN COUNTRY AREAS. 
WE HAVE ALSO GIVEN ANTA FINANCIAL SUPPORT TO CONDUCT 
PROPERLY BASED TOURIST SURVEYS AND ASSESSMENTS OF A REGION'S 
POTENTIAL. THE RESULTS FROM THE FIRST IN THE BAROSSA, MID-NORTH" 
AND RIVKiLAND AREAS WERE AN OUTSTANDING SUCCESS AND WE CAN LOOK 
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FORWARD TO A SIMILAR QUALITY OF PRODUCT FOR OTHER REGIONS SUCH 
AS THE SOUTH EAST. 
THESE ARE JUST A FEW OF THE THINGS BEING DONE IN THIS 
PARTICULAR AREA. THE LIST COULD GO ON MUCH LONGER AND WILL, IN 
ANY CASE, BE FAMILIAR TO MANY MEMBERS OF THIS AUDIENCE. 
IF I MAY NOW REVERT FROM THE PARTICULAR TO THE GENERAL; 
IN ALL OUR TOURIST PROMOTION AND DEVELOPMENT WE LOOK FOR THE HELP 
AND SUPPORT OF ANTA AND SEEK AT ALL TIMES TO WORK IN THE CLOSEST 
WAYS WITH THE ASSOCIATION. 
ANTA IN THIS STATE IS DOING TREMENDOUS WORK AND I 
CAN'T SPEAK TOO HIGHLY OF THE TALENT AND DRIVE OF THE 
ASSOCIATION'S COUNCILLORS AND EXECUTIVE. 
THE GULLIVER SCHEME IS ILLUSTRATIVE OF THIS. ANTA, 
LIKE OURSELVES, HAS CONSISTENTLY ARGUED THE NEED FOR IMPROVED 
STANDARDS OF SERVICE. IT'S ALSO DOING SOMETHING VERY Dunstan Collection, Special Collections, Flinders University Library.
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PRACTICAL TO FOSTER THEM. 
ANTA HAS ALSO GIVEN US VERY VALUABLE ADVICE AND 
SUPPORT IN OUR WORK IN IMPROVING CATERING TRAINING IN SOUTH 
AUSTRALIA THROUGH THE DEPARTMENT OF FURTHER EDUCATION AND THE 
SCHOOL OF CATERING. 
CONSISTENTLY GOOD SERVICE IS, AS I SAID EARLIER, 
VITAL TO TOURIST SUCCESS. THERE'S NO DOUBT THAT SERVICE IS 
IMPROVING IN SOUTH AUSTRALIA - AND NO DOUBT EITHER THAT IT 
COULD BE A WHOLE LOT BETTER. 
THE GULLIVER AWARDS - SYMBOLS OF EXCELLENCE IN AN 
EXACTING PROFESSION - WILL HELP IMPROVE STANDARDS YET FURTHER 
AND IT GIVES ME VERY MUCH PLEASURE THEREFORE TO MAKE THE 
FIRST AWARDS. 
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TO; 
APPRENTICE COOK, 1973 - MR JOHN MAZZARELLI OF NOAH'S ARKABA HOTEL. 
BARMAID OF THE YEAR - MRS MARGARET NEWMAN OF FEATHERS HOTEL. 
CARAVAN PARK ATTENDANT - MR TOM GEYER OF DUTTON PARK CARAVAN 
PARK, KAPUNDA. 
WINE WAITER OF THE YEAR - MR BRIAN 0'HALLORAN OF COLONIAL RESTAURANT. 
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